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State Survey
Agency Provider PublicState Medicaid 

Agency

Final Day 
of Survey

Notification that immediate 
jeopardy exists and is 

certifying noncompliance 
Notified

Credible allegation 
of compliance 

submitted

Revisit

Evaluate allegation

Immediate 
Jeopardy not 

removed

Notified
Notified by 
radio, TV, 
newspaper

Day 10

Day 5

Day 2

Day 3

Day 23

Termination takes effect unless compliance achieved or threat removed.  
NOTE: May occur more quickly as long as 2 – day notice  is given.

Day 0*

CMS 23 – Day Termination Procedures

Notification by telegram, fax or 
overnight mail of results and that 
recommendation for termination 

has been sent to RO

Notified of :
•Schedule for termination 
action
•Right of due process
•Need to correct 
deficiencies to halt action
•Need to have correction 
verified by state agency

Forwards all 
documents by 
overnight mail 

Review of 
documents to 

determine 
noncompliance

Notification of proposed 
termination action (at 

least 2 days before 
termination)

Official notification of all 
deficiencies (2567) if 
not given on Day 2

Notified

Notified

Notified

Immediate 
Jeopardy  removed See decision tree
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Ref: SOM Chap 3: 3010 & Appendix Q   (c) 2009 Compass Group, Inc.                                                            

State Survey
Agency (SA)

CMS Regional
Office (RO) Provider PublicState Medicaid 

Agency

Final Day 
of Survey

Notification of deficiencies
and that 90-day
termination has

been recommended 

Notified

Notified

Credible allegation 
of compliance 

submitted

First revisit within 
45 days of survey

Evaluate allegation;
Determine need for 

revisit

If compliance obtained, 
action is halted.Any remaining 

Plan of Correction issues 
monitored. 

If compliance not achieved, 
noncompliance is certified. 

Letter reflecting 
recommendation of 

termination released. 

Notified

Notified

Notified

Day 65

Day 55

Day 10

Day 45

Review of case and determines 
if survey findings continue to 

support determination of 
noncompliance

Official termination 
notice sent (must be at 

least 15 days before 
termination

Notified

Notified

Notified

Day 90

Day 70

Termination occurs if compliance is not achieved 
NOTE: May occur more quickly as long as 15-day notice is given.

Second credible 
allegation 

of compliance 
Submitted

Day 0

Second revisit between 
Day  46-90

Evaluate allegation;
Determine need for 

revisit

If compliance obtained, 
action is halted.Any remaining 

Plan of Correction issues 
monitored. 

CMS 90 – Day Termination Procedures

Day 20
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